gemalto

'?722' Product/Process Change Notification 28_55‘5018
Product Ordering Code
PLS8-US L30960N3410A210
PLS8-US L30960N3415A210
PLS8-E L30960N3400A300
PLS8-US R3 L30960N3410A300
PLS8-US R3 L30960N3415A300
PLS8-E L30960N3400C400
PLS8-E L30960N3400A400 - NEW
Ordering No. changes: [ JYes [XINo
New Ordering Code:

Reason of Change:

[] Technical requirement
[] Customer requirement
X Quality improvement

] Change of production process/logistical changes
[] Location of production moved
[] Other:

Description of change:

This is an update for PCN0O0572 regarding PLS8
Note that PLS8-E, L30960N3400A400, was added to the list

Gemalto investigations have shown that worldwide boom in logistics is
apparently also impacting the quality of deliveries. Resulting in findings
with some of our products that were damaged on their way to the
customer.

To reduce the risk of module damages during shipping/ handling
Gemalto wants to change the before intermediate action for PLS8 into a
permanent change.

Hence Gemalto reduces the number of modules per reel from 500pcs.
to 400pcs.

This change impacts only the packaging process and introduces more
robust tape material and cartons in one factory, ie. the modules
themselves will NOT change.

Given this change the minimum order quantity of said products changes
from 1.000 pcs. to 800 pcs. customers are kindly asked to adjust order
volumes to this granularity.

Scheduled date of introduction
(cwlyear):

CW40/2018

Timing note:

If Gemalto M2M GmbH does not receive a notification to the contrary
within a period of 6 weeks, Gemalto M2M GmbH assumes that the
customer agrees to the change.

Quality assurance measurements:

This temporary preventive action fulfills internal test requirements
according to our Quality Management process and philosophy.
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J.Erdmann
Head of QM
Signed by: Joerg Erdmann 10015214
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